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April 30, 2010

To Whom It May Concern;

In the past year, | have worked with Urban Environmental on a number of major asbestos
abatement projects.

| would like to recommend Urban Environmental as the preferred asbestos abatement and
mold remediation service. Urban Environmental does a fine job.

In my position as project manager at Genesis, it is important that suppliers are able to work
efficiently and get the work done on time. Urban Environmental has consistently met our
objectives and timelines.

The issues we like to avoid are callbacks after the job is already completed. The scope of work
Urban Environmental completed on all projects met our clients’ satisfaction, and so, there were
no callbacks needed at any point in the process.

Regards,
GENESIS RESTORATIONS LTD.

Jim Waddell
Project Manager
(604) 649-4047
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